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	MÉMORANDUM / MEMO
	

	Compagnie minière IOC / Iron Ore Company of Canada
	


	À / To :
	All Unionized Employees

	De / From
	Manager HR & Organizational Effectiveness

	Date :
	January 8, 2010

	Objet / Subject :
	Hydro Rates Reimbursement



As you are aware, as part of our Collective Agreement, the Company has committed to reimburse employees for any increase in utility cost as a result of hydro rate increases during the life of the  agreement. 

Unionized employees must complete the Application for Reimbursement of Hydro Increase form in order to receive the payment.  Please include all hydro bills for the period January – December 2009.  Hydro bills must have been billed to the same address as appears on the employee’s personnel file. 

If you choose to use the record from the Hydro website, one hard copy hydro bill must be attached to your calculation sheet, as this will verify your name and address.  

The application form is formatted with the required calculations and will be available on our website (www.ironore.ca).  For those who do not have access to a computer, blank forms are available from the department assistants and the union center.
All claims must be submitted to the Human Resources Office via internal office mail or in the mailboxes outside the Human Resources main office. Incomplete forms will not be processed. For inquires please leave a message at 944-8400, ext. 7070.  This number will be checked on a regular basis to respond to your questions.
In order to expedite reimbursement please return your forms by February 12, 2010. Payment will be made as soon as all forms are received. 

Heather Bruce-Veitch
Manager HR & Organizational Effectiveness









IOC is certified (registered) to ISO 9001:2000.


